
Survey Participants

Background / Aim of Study

#690 Evaluation of urinary incontinence knowledge and practice in 
Occupational Therapists working in a tertiary hospital in Melbourne, 

Australia 

Jordan B1, Bower W 1,2

1. Royal Melbourne Hospital, Melbourne Australia, 2. The University of Melbourne, Melbourne Australia 

Background

Sub-acute aged care hospitals provide 

opportunity to screen, investigate, diagnose 

and intervene for individuals experiencing urinary 

and faecal incontinence.

However, from our preliminary audit of the 

Functional Autonomy Measurement system 

(SMAF) incontinence data, it is rarely addressed 

in clinical practice.

Aim

(1) Identify where public health occupational 

therapists placed themselves on the knowledge-

practice continuum of incontinence care.

• Knowledge

• Current Practice

Believed 

to be true 

(%)

Approximately 1 in 3 elderly hospitalised 

patients have Incontinence
79

Incontinence can lead to psychological distress 

such as anxiety, depression and low self-

esteem

96

Patients with dementia are more likely to 

experience incontinence than those without 

dementia

92

Incontinence is recognised as one of the 

geriatric syndromes
25

Some risk factors for incontinence are 

modifiable
83

Medication can help treat some types of 

incontinence
67

RMH OT survey response rate 

= 42%
25 out of 60 eligible OTs

Study design, Materials & Methods

Results (continued)

Conclusions & Future Direction

Knowledge

80% 
correctly 

identified the 
definition of 

urgency
40% of OTs 
accurately 
identified 
functional 

incontinence.

48% were 
aware of 

stress 
incontinence

80% of OTs 
accurately 

demonstrated 
a general 

understanding 
of urinary 

incontinence

Incontinence 
Identifier

• All responders reported identifying pre-admission incontinence.

• 96% communicated this finding to other staff members.

Referral 
Practices

• Inpatient referrals: 16% consistently referred patients to a 
continence nurse specialist.

• Outpatient referrals: 20% referred patients to an outpatient 
continence service.

Continence 
Pad Use

• 80% of responders consider the use of continence pads to be an 
appropriate management strategy.

Functional 
training for 

toileting

• 50% of responders initiated functional training aimed at 
improving toileting skills.

Frequency of 
Interventions

• 36% of responders frequently provided interventions specifically 
targeted at urinary incontinence.

Completion rate 
of the Functional 

Autonomy 
Measurement 

system (SMAF) 
may be 

increased.

Targeted 
upskilling would 
highlight optimal 
continence care 

during 
hospitalisation; 
as a side effect, 

Public health 
occupational 

therapists would 
support 

knowledge-
practice 

education about 
incontinence care

Results

Survey Results

• Beliefs

33-item urinary 
incontinence 

survey

Descriptive 
data analysis of 
survey results 

Identified 
current beliefs, 

knowledge
and practice of 

OTs
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